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B ycnoBumax coBpeMeHHOU
MeAULUHbl OCHOBOU YCMEeLIHOro
neyeHma n npodeccnMoHalibHO
OKA3aHHOWN MeANLMHCKON NMOMOLLLU
ABNAETCA YAOBNETBOPEHHOCTD
naLmeHTa NpenoCcTaBAgeMblMM
ycayramu



[laumeHTbl oXnaaT bonee BHUMATENbHOIO
OTHOLWEeHNA K cebe co CTOPOHbI MeANLUHCKNX
PAaOOTHMKOB BCEX YPOBHEWN

[launeHTbl 0bpalLaloT bonblLIOe BHUMAHME Ha
KOMMYHMKALWIO N Aa0T HA €e OCHOBE OLLEHKY
0eATe/IbHOCTU YUYPEXKAEHUA U CUCTEMBI
3,paBOOXPAaHEHNSA B LLeJIOM



[laLMeHTOOPUNEHTUPOBAHHOCTD

—3TO TeXHOJIOrMA BbICTPAUBAHUA 3PP EKTUBHbIX
KOMMYHMUKaLUUN C NALLUEHTOM




bonee adphpeKTUBHLIMUN U yCNeLHbIMA
CTAHYT Te pabOTHUKN MeaNLUHCKUNX
opraHu3auunmn, B CUCTeEMe LEeHHOCTeN
KoTopbiX [laLLUeHTOOPNEHTUPOBAHHOCTD
bynet oAHUM M3 OCHOBOMOJIArAOLLLNX
3/1eMeHTOB

|
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OCHOBHbIE Uenn n 3aaadyu
NauneHTOOPNEHTUPOBAHHOCTMU
MeAULUUHCKUX opraHu3aumnm MockBbl
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OTcyTCTBME KOHMJINKTOB [ToHUMaHune
C NnauneHTamMun u 3anNpOoCOB NaLMeHTa
3(hdPeKTUBHOE NX N YMeHue C HUMU
paspelieHue paboTaTb

4

YBaxurtenbHoe BHMMaHwue K KOHCTpYKTUBHAA
OTHOLWEeHWe K SMOLUUNOHA/IbHOMY KOMMYHUKaLNnA
naLneHTy COCTOAHWNIO C NaUuMeHTOM
nawueHTa




B I'Kb nm. C.I1.boTknHa bbi1 npoBeaeH onpoc cpeau
MEeANLLMHCKUX CecTep NPUeMHOro OoTAe/1eHUsA, KOTOPbIN
MoKa3aJ, YTO NepCOHas UCMbITbIBAET:

m) Crpecc
= AnaTus

=) TpeBOXHOCTb
=)  Huskas caMooLEeHKa
=) HanpsxeHHOCTb Ha paboTe
=) OTCYTCTBME MOTUBALLMU MU MHTEpPECca K XU3HU
=) [MopasneHne cobCTBEHHbIX HErAaTUBHbLIX IMOLLUN
") B He6NaronpUATHBIX CUTYaLMAX KOMNErn OBBUHSMN
PYKOBOACTBO W NaLLMEHTOB
=) Konneru Bolpaxkasin CONpoTUBAEHNE, rPaAyC NposBAEeHUS
HeraTUBHbIX 3MOLUIA Bbl1 OYEHb BbICOK



Bce 3TO ABngeTCA NpU3HAKOM CUHApPOMA
«3MOLLMOHANILHOIO BbIFOpPAaHUA», 3TO CKa3blBaeTCA Ha
CHM)XEeHUN KayecTBa paboTbl, U B3aMMOLENCTBUU C
Konneramm U nawLmeHTamMmu



MO>HO N1 NpeaoTBPATUTD
BbiIrOpaHMe UIn CBeCTU ero K
MUHUMYMY?

Ha 3TOT BONPOC MOXXHO AaTb
NONOXUTeNnbHbIA OTBET!

yes




0 BboTkMHCKaA
5] BonbHMua

MocKkBa 1910

[Tpn noapepxke pPyKOBOACTBA

BonbHuubl M. C.I1. BOTKMHA NnponaeHo obyyeHune no
nporpamme «laLLlMeHTOOPUEeHTUPOBAHHOCTb M HABbIKU
COBPEMEHHON KOMMYHUKALLMN»

A cTana Ana MegnuMHCKOro nepcoHana
60/1IbHULbI U PEryNaPHO NPOBOXY TPEHUHIU C
MeacecTpamMu



L|YBCTBO BAXXHOCTU CBO€W MUCCUMU B XKU3HMU - MOTIy
noOMoOraThb Heé TOJ1IbKO nNnaulnueéHTam, HO U Konneram

[lpoBeneHMe TPEHNHIOB C MEANULLMHCKUMU CeCTpaMMU
NPUEeMHOro oTAaeneHna 2 pa3a B Hele/ltl0 B y4eOHbIX Knaccax
MeAuLUUHCKOro cumMynsaumoHHoro ueHtpa (MCL) n yyebHbix

KOMHaTax oTaeneHUn 60nbHULbI

npu noaaepxke pykosoautenen oTaeneHu n no 3anpocy
caMux Kosner

B pamkax obyyarwouwero kypca «CectpmHckue HaBbiku» MCL,
TPEHUHIU NPOXOAAT ANA KOJIIer U3 Apyrux CTal,MoOHapoB
MOCKBbI



KAK 5TO PABOTAET




TpeHNHIrn NpoxoaaT B NO3UTUBHOU N HEPOPMaASIbHOU
obcTaHOBKe B (hopMaTe XMBOIO OOLLEHUNA U C
KOPOTKUMMU NMPAKTUYECKUMUN YITPAKHEHUAMN



[1na bonee A,OCTYNHOro BOCNpPUATUA, Noaaya
MHdOpPMaLMNN CONPOBOXAAETCA AeMOHCTpaLnen
obyyarLwmx BUAEOPOJIMKOB U UHPOPMALUOHHBIMMU
MaTepunanamu

My3blKasibHble Pa3MUHKM NMO3BONAKOT KONIJIEraM CHATD
HanpsXXeHue




d loBeputenbHada aTmMocdepa TPeHWHra Aaet

BO3SMOXHOCTb  MepCOHaNy  PACKPbITbCA,  KOJJ1eru
BbICKa3bIBAIOTCH
d ObcyxaneHune onpefeneHHbIX uUenen u  3ajad

noMoraeT nJjaHNMpoBaTb COBMECTHYIO AeATE/IbHOCTb C
KOoJiJlieraMn " pykKkoBoauTelaMn OoTAEJIEHNN

d MC BoBnekalTCH, BAOXHOBAAKTCA, MOTUBUPYIOTCH

d C KaXAablM HOBbIM TPEHWHIOM S YYBCTBYIO XXenaHue wu
BMXY MOTOBHOCTb MeAULIMHCKNX CECTEP MEHATbLCS




[locelleHNe TPEeHNUHIoB AaeT MoJIOXUTeNbHble
pe3ysibTaThl U ABNAeTCA pa3BUTMEM HABbLIKOB
3(pPEKTUBHON KOMMYHUKALLMN BO B3AUMOAEUCTBUMN C
PYKOBOAUTENAMUN, COTPYAHUKAMU N NALLUEHTAMMU
[TpodaBneHUe NOANbHOCTU K MALUNEHTY

[loBbILLEHMEe MOTUBALMN, BOBJIRYEHHOCTU N CHUXXeHue
SMOUMNOHAJIbHOIO BbIFrOPaHNA HA pa6OHEM MECTE



C 10 okTa6psa 2016 ropga no 10 okTa6psa 2017
roga B Kb nm. C.I1.boTknHa bb110 npoBeaeHo:

ApanTtaumsa K nsMeHeHuUam «KpuBas NpUHATUA» —
38 TpeHuHros - 240 yen

JIndHasa 3dpPpeKTUBHOCTb «KU3HEHHbIE MO3NLLUNY» —
38 TpeHuHros -220 yen

TpeHuHr «[MpoakTMBHOCTL B obuw,eHUn MC» -
15 TpeHnHroB — 106 yen
TpeHUHr «<KKoMmaHLoOpOpMMPOBaAHUE» —
9 TpeHuHros -50 yen




N3 aHKeT 0bpaTHOU CBA3W:

«Tennaa, nogaepXxuneparLas, onTUMUCTUYHAA, KOM@POPTHAA, LLMKAPHAaA.
[lobpoxenaTtenbHasa. bnaronpuatHas. Jlerkaa. OTkpbiTas. )Kn3HeHHas. [NpekpacHble
BreyaT/ieHnda.»

«Monyynna MHOro Hy>xHou u nosne3Hon nHdopmaunn. MHTepecHo. BHOCUT ACHOCTD
B COOCTBEHHbIE OLLYilLeHNA U Aa/ibHeWLIee NPUHATUE TeX UIN UHbIX CUTYALUN.
CBoeBpeMeHHasa noaaepxka. [lomoub B OOLLEHNN.»

«byay aHaNnM3npoBaTb M NJIAHUPOBATH XUTb B

no3untuee! [onyyeHHble MHOK 3HAHUA OT/IOXKATCA B

namATb Ha Aonrune roabl. [pn CcTpeccoBbIX [—
CUTYaUKnaX B MOeU rosioBe byaeT BO3HUKATb CXeMa |
LEWNCTBUA, 3HAA KOTOPYIO MHe bypeT sierye

CMPaBUTbCA C PA3HbBIMU CUTYALMAMMN N MOSl MOMOLLLb
ApYyrum bypet bonee npoayKTUBHOW.»




Bce paKTbl CBUAETENbCTBYIOT O TOM, YTO TaKoe
HamnpaB/ieHne Kak
CTAHOBUTbLCA OAHUM U3 MPUOPUTETHbLIX B
COBPeMeHHOM 34paBOOXPAaHEeHUN



[na pocTtmxeHns bonee ycnewHbIX
pe3y/sibTaTOB HEOOXOANMO:

N
v Pa3BMBaTb MPOrpammy M CTaBUTb A " -
HOBblE 3a4a4u 5, CAMRIS)

v YcmunmBaTb M NOAKPENAATb HOBbIE
Mmoae/ I nosBeaeHUs

v Noppepxumsatb MC B npUMeHeHum
NOJIYY4EHHbIX 3HAHUN U YMEHUIN HA NPaKTUKE

v NHanBMAYyaIbHOE B3aMMOAENCTBUE C
npoweawnmm oby4yeHme nepcoHanom, c
pa3bopom peanbHbIX CUTYALUIN U
BO3MOXHOCTEN KOPPEKTUPOBKMU —
KOMMYHUKaLUNN. ,, * 27
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A ropXycb TeM, YTO 4 Aenalo U
LeHI0 CBOE XeslaHue bbiThb
none3Houn anga noaen!
BOOXHOBAAOCH OT NpoAeNnaHHON
pPaboThi!




YcnewHblX HamMm M3MeHeHN!©

Cnacunbo 3a BHUMaHue!



