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ITUKET -I3TO:

dunocodcdcKkoe yyueHue o mopanm, ee
Ppa3BUTUM, NPUHLUMNAX, HOPMAaX M PONM B
obwecTBe.

COoBOKYNHOCTb HOPM NOBEAEHMUA.

Iruker (cbp. etiquette — apnbik, aTUKETKA) -
COBOKYNHOCTb NpaBuil NnoBeAeHMn,
KacalouwmMxca BHeWHero npoasneHus
OoTHoWweHuA K niopaam (obxoxxpgeHue ¢
OKpyXxawouumm, cbopmbl oGpaleHma m
NPMBETCTBMA, NOBeAeHMne B o6l eCcTBeHHbIX
MecCTaX, MaHepbl U ogexaa.




COBPEMEHHbLIU 3TUKET

d NMpaeuna nosegeHusn,
nomMmoramouie npomM3BoauTb
NPUATHOE BnevyartneHve
CTPOMTDb 3cbcbe|('ruBHoe




»CNYXEBHbIUA 3TUKET - COBOKYNHOCTb
Haunbonee o6WMX HOpPM, NPaBUN 1
NnPMUHLUMNOB NOBeaAeHMA YenoBekKka B cchepe
ero npocgpeccuoHanbHOM,
NPOU3BOACTBEHHOM U CnyXebHowu
BEeATeNbHOCTH

*MEOULIMHCKAA 3TUKA n
OEOHTOJIOI Sl — cOBOKYNHOCTb
3TUYECKMX HOPM M NPUHLMNOB NOBeaeHunnA
MeaAULMHCKUX paboTHUKOB BbINONMTHEHUM
MeaMuMHCKMMMU paboTHUKaMm cBOMX
npodcdeccmoHanbHbIX 06a3aHHOCTEM




ITUKET
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BEPBANbHbIN

e CnoBecHblie chopmynbl o6paweHusn,
NPUBETCTBUA, 3HAKOMCTBA, M3BUHEHMSA,
npocbObl, NpeanoXeHns

e MaHepa pa3rosapusaTtb
* UckyccTBO Bectu 6eceny

/

HEBEPBAJIbHbIN

* XecTbl npuBeTcTeus, npoillaHusa, cornacus,
oTpUMUuaHMA, yauBneHus

e MuMmuka, ynbibka, HanpasneHue B3rnaga

e OpraHm3auma npocTpaHCTBa, BbiGOp
onpeneneHHOM AUCTaHUMM

e Cny>xebHbIn Apecc-Koa, akceccyaphbl,
rosioBHou y6op, BUSUTHbIE KAPTOUKM,
6enpiXuKn.
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Camyro BaXxHy10 pornb
B 3TUKETHOM

Bbipa>XeHum
OTHOLWIEeHMMU K noaam
Mrpaert Hawa peuyb




BEPBANIbHbLIN 3TUKET (CNOBECHbIU,
PEYEBOW) - CUCEMA NMPABUJ1 PEYEBOIO
NOBEAEHUA U YCTOUUUBBLIX ®OPMYIJI
BEXJIMBOIO OBLLEHMA

PEYEBOU 3TUKET MMEET
HALMMOHAJIbHYIO CNELUNOUKY

B POCCUU OCOBYIO LLEHHOCTDb NPEACTABINAIOT
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NMNPABUJA PEYEBOIO
OBLIEHUA

CobeceainKy;
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e NEPEQAYA MHOOPMALMM
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« KOOPOAMHALIMA COBMECTHbIX OEMCTBUMU

‘VIHTEPI'IPETATVIBHASI
e NTOHUMAHME OPYIrUX NIOAEN

‘3KCI‘IPECCMOHHA§I
 OBMEH SMOUMUAMMU, BNEYMATIIEHUAMMU
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KaHasna KOMMyHUKayuu
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CTPYKTYPA OBLULIEHMA

AprymeHTUpoBaHue




COCTABJIAIOLUME
PEYEBOI'O OBLUEHMA

HauvanbHble
cpopmynbi
obweHmna
s ®opmynbl
npeacraBieHUs,

e OcbmumanbHOro n
HeodmumanbHOro

\I‘IPMBQTCTBHH
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/OCHOBHaﬂ yacrtb |

e ®opmynbl
no>xenaHus,
npurnaweHvs,
no3papaBneHus,
npocbbbl, coBeTa,
peKkomMmeHpaumm,

\orxasa

Y,

/

N

dopmynbl,
Mcnonb3yembie B
KOHLLe oOweHmA

e @PopmMyiibl

npowaHus




67 3TUYECKUM KOAEKC g\
" 2 MEOAMUMHCKUX CECTEP POCCUU [T
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KOZEKC

Paspensi

U3sbpaHHbIE NONMOXXEeHMA
Kogekca P

Mepncectpa | ‘MeaumumHcKana cecTtpa o6s3aHa oka3biBaTb NaUUEHTY
M NaALMEeHT KauyeCTBeHHYI0O MeAMLIMHCKYIO NOMOLLb, OTBEYaloLyIo
NMPUMHUMNAaM ryMaHHOCTMU, npocdecCUoHarnbHbIM
CTaHpapTaM U COBpeMeHHbIM npeacTaBlieHUuaAM
COBPEMEHHOMU HayKu

‘MopanbHbIn U NnpocheccuoHanbHbLIN AONr
MEeAMLIMHCKOM CeCcTpbl NPpeaoCTaBMNATb NALUEeHTY
YEeCTHYIO M NOosnHYylo uHcpopmaumio O NPOBOAMMOM
neYyeHMn, BKNno4Yaa 3HaYeHuAa npoueaypsbl,
oXXmpaemble pe3ynbTarbl, X0, BO3MOXHble
OCJIOXXHEHMA M PUCKMU, NOCNeaAcCTBUMA OTKa3a oT
MeaAMLMHCKOM NOMOLUM

‘MeguMuMHCKasa cecTpa AOJIXXHA CTaBMTb NpeBbIlue
BCEero cocrpagaHMme M yBaXXeHue K XXM3HM NauueHTa
‘MeguMuMHCKasa cecTpa AONMXHA HenpepbIBHO
COBEepLUEeHCTBOBaTb nNpodheccruoHarnbHbie HaBbIKU U
obyuarbca No Bonpocam 3TUKMU




f ; NIMMHOCTHBLIE KAMECTBA
MEOULIMHCKOMU CECTPbI

. STUYECKIM
 KOJEKC

 Bbicokum npocheccmoHanuam

* BHMMaTenbHoOe, YBaXXUTenbHOEe OTHOLWIeHU e K NauueHTy
e BbiCOKOE YUyBCTBO OTBETCTBEHHOCTHU

e TepnuMmocCTb

e CTpemneHue nomorartb

e lo6poTa n AylWLEeBHOCTb

e Be>xnNMBOCTb U TAKTUYHOCTDb

 BhagpeHue cBoOMMM YyBCTBaMMm




PEYEBOM 3TUKET B
CECTPUHCKOM LOEJE

O6uweHme B CeCTpMHCKOM aene — ogHO M3
BaXXHbIX YMEHUU, Heobxoammbix ans
KavyeCcTBeHHOM AeATerlbHOCTMU
MeaAULMHCKOM cecCcTpbl

HaBbiku oOWeHua HeoOxoaumbl ansa
3aBoeBaHMA AoBepMA NaumeHTa, ero
CéMbMu, B3aMMOAEMUCTBMUA C BpavuyaMm 1
ApyrvmMmm cneumanumcramm,
y4YyacTBylowmMMmMmm B neyebHomM npouecce




POEKTUBHOE ODLLEHNE -
nyTo K YCTIEXY !!




NMPABUJNA OPEKTUBHOINO OBLLEHUA C NALIMEHTOM
UMUK ErOo POACTBEHHUKAMM
(POAMTENAMU, SAKOHHbIMU NMPEOCTABMUTENAMM)

+ HauuHnaTtb 6ecepny c npepcTaBneHMs CBoero MMeHu-
OTUECTBAa U AOJIKHOCTM;

+ O6ecneuntb KOHbMaeHUMaANBLHOCTb 6eceabl;

+ O6pawarbca K NauMeHTy N0 MMEHMU-0TYEeCTBY M Ha
«BbI»;

+ CmoTperb NaumeHTy B rnasa, ynboibarncs;

+ NToBoOpuUTb HETOPOMNJNIMBO, C NOJIOXKUTESILHOM
MHTOHAaLMEeM ronoca;

+ MoowpaTb BONPOCHI NALMUEHTA;

+ Ucnonb3oBarb pa3fnyHbIe KOMMNOHEHTbI
acdhcekTuBHOro obeHmnn;

+ NMoMHMTB, UTO IOMOpP cnocobecrTeyeT 3achcheKTUBHOMY
obWeHMI0O C NauMeHTOM;

+ 9dbcheKkTMBHO BbiCNyLIMBATb NAUMEHTA;

+ Mpu pasroeope coapasatb atmocdepy
B3aMMOMNOHMMAaHMUA U AOBEepUs, NPOABIIATbL yYacTue.




ﬂeHCTBue
%ﬂ@ NPABUNA
ybexaeHus
PewweHue é“ﬂﬂ LeHHOCTH

KpUTepUu

I uenu
HamepeHuA

Amouus

OUNBTPLI
BOCMPUATUA

NMOMHMTE, UTO 3A DOPEKTUBHOCTD
OBLLEHUA OTBETCTBEHHEH MMEEHO
NMPOPECCUOHAN-MEOMUK, A HE NALIUEHT




CTPATEIrmna OBLIEHUA
MEOCECTPbI C NTALIMUEHTOM

MomiaHie

BaHinaTemmHoe
BBICJIVIIIHE AHIE

OxoGpHTebHOe OTHOILEHIe

ITogroToBka BOITpOCOB

ITepedpasupopaHize

VTouHeHIIe

@ oKyCHpOBAHIIE

KoHLleHTpa1nig Ha b o e HIT

C'yMMIPOBAHITe [0y Y eHHbIX
JAHHBIX

ITo3Bonster BecTH Ha (VIkoj{eHHe 32 MIALIHEHTOM H JaeT eMy Bp eMd co0paThed ¢
MBICTIAMH

OQrmeryaer BIBYATLHBIT KOHTAKT C ITALHEHTOM H JaeT eMy BO3MOAKHOCTb
TIOYYBCTBOBATL HHTEPEC MEJCECTPhl K ero mpodmeMaM, KO BCeMY YTO €ro
0€CIIOKOHT

Crioco0cTRYeT (popMHPOBAHHI HEI eIB3ATOT0 OTHOMEHHA K 00pasy AH3HH
TIALTHEHTA, €10 AH3HEHHBIM LIEHHO CTAM

Co31a€eT OPTAHH30BAHHBII IMOAX0N K CIELH(HIeCKOH TeMe, 4T0 JeTaer
00Cy K1 eHHe ITIOHATHBIM H 71 MeJCeCTPhI H 1714 [ALTHeHTa

ITo3BonisAeT MeJcecTpe OLIEHHTH TOMYYEHHYH HH(OPMALILO, HCIOMb3YA
CITELTH(HY eCKHE Tep MHHbI

OdQuieryaer TOUHYO I1ep enaqy HH(OPMALHH, I 1€ro MALHeHTa IPOCAT elle
Pa3 IOBTOPHTB CKa3aHHOE

VeIpaHsdeT HedACHOCTh B OOMIeHHH, Cy:kaeT 00macTb O0CyAIeHHA ¢
TMALMEHTOM, [IOMOTaeT MEICECTPE CKOHLIEHIPHPOBATL BHHMAHHE Ha
HaHOoJee CyIIeCcTBeHHbIX A CTIeKTAX

Crioco0CTBYeT YCTAHORTEHHK) 00PaTHOH CBS3H ¢ IMALIEHTOM H JaeT eMy
BO3MOKHOCTE Y3HATH KAK BOCITP HHATA TTOJTYYeHHASA 0T Hero HH(op MaLs
ITo3Bansger MelcecTpe OLEHHTb MOTYYeHHYH HH(OPMALII H 3aBePLIHTH
Oeceny (HHTEPBBIO)
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OBLWEHUM C NALLMEHTAMM:

® 3abora o Bac aTo mosa pabora.
© A ng BUHUTb MEHA @ TO
3acre 3acC XAaTh.

O
e Bnarogapre Bac 3a 10, UTO BbiOpanu

Haly NMONUKIAUHUKY. !
oYem ewe s ”y Gblrb"'nonesel-l?
® Xopouwo, trr‘ B%He 06 3ToMm
ckasanu.
© BOT UTO MbI ﬂkem Aﬁnyac caenartb.




PEKOMEHOALIMXA NO OBLWEHMIO
C NALUMEHTOM

YTO pexomeHpgyeTcsa
genarb

Yero He cnepyeT genartb

NMpeacraBsbTecb, coobwmre
naumeHTy uenb 6ecenbl

ByabTe BeXXnuebl, obuwantecs ¢
nauMeHToM Ha «BbiI», N0 UMEeHM
OTYeCTBY

Mpu o6WweHn cMmoTpuTe NaALUEHTY
B NMuU0, ynbibantecob

NMposasnaute couyBcTBUE,
MCKPEeHHMM MHTepecC M yyactue

FoBopuTe NPOCTO U NOHATHO

O6wasch, c 6abywukamm
AepywKamMm ManeHbKuX
nauMeHTOB nNepepasauTe
mHcpopmMmaumIo C yYeTom
ocobeHHOCTEM BO3pacTa

Ecnu poagutenu pebeHka
OTKa3blBAlOTCA OT TOrFO UIIM MHOrO
neyeHvs unu obcneposaHus,
OTHOCMUTECb K 3TOMYy C
NOHUMaHUEM.

U3b6erante chbaMmunbapHOCTM NpU
obuieHm, TaKk KaK 3TO CHMXKEeH
asTopuTer

He noka3biBaTe CBOUX YyBCTB,
ocob6eHHOo ecnu Bbl paccTpoeHbl

He paspgpaxautecb un He
noBbILLAUTE ronoca

Hu korpa He pyramrtechb U He
crnopbTe C NauueHToOM

U3b6eramte ynotpebneHus
MeaULMHCKOM TEpMMHOMNOIrMm

He oueHmBanTte nosegeHume
nauMeHTa KakKk nMyHoe OTHOoWeHue
K Bam

e




10.

PEKOMEHOALIUM

no OBH.IEH:I_B‘E‘II::II:II;IEHTOM no @

MonpuBeTcTBYMTE poAauTena NnauueHTa, obpawantecb K HeMy NoO UMEHM
OT4YeCTBY

npeACTaBbTer camMu, coobuumTe y U3 KaKOro yupexpgeHmsa Bbl 3BOHUTE

nouH'repecyv'lTer Yy pogutensa naumeHTa, MmoXxeT JIiMm OH B 3TOT MOMEHT
roBopmTtb

Ecnu poauTersib He roToB K 06I.I.l,eHMI'O, nouH'repecyv"l'rer, Korga emy GyAET
yAOGHO roBoOpmTb. OTmeTbTe cebe 3aTO M nepe3BoHUTe NaumMeHTy no
AOroBoOpeHHOCTU , B Havasne pa3rosopa COOﬁI.I.I,VIB, 4YTO Bbl 3BOHUJIM B
ﬂpOlI.Iﬂblﬁ pa3 M Bbl TOrga aorosopmsyimCb CoO3BOHUTHCA B 3TO BpeMA

Mocne nony4yeHuna cornacusa NnaumMeHTa Ha pa3roBop Kparko ob6snacHuTe
uesrib CBOero 3soHKa u cpasy coobuwmre OCHOBHYIO MbICIb pa3rosopa.
3arem no HeobxoammocTu o6 bACHUTe peranu. OCHOBHAaA MbICHb — 3TO TO ,
O YeM Bbl XOTUTE NpouMHOpMUpoOBaTh POAUTENA NaLMeHTa, K YeMy Bbl
XOoTUTe ero nobyamtb. Ba>kHO UTOOGbLI OH yChnbiWay OCHOBHYIO MbICIbIO

I1pu obweHun 6YﬂbTe TepnersiuBbl, €CJiM YTO-TO NPpUXoaAUTCHA NOBTOPATD UIFIU
MOACHATDb

MU3beranTte rHeBa, arpeccum U Apyrux CUsibHbIX 3MOLUN, HETEepneHus.
OHM He noMoryT BamMm fobuTtbCa Lenm 3BoOHKa

Ecnu naumeHT 3apacT BONpPoChbl, KPATKO U eMKO OTBETbTE Ha HUX

MomHuTe 0 uenu Bauwero 3soHKa. Ecnu B pasrosope Bbl N0 KAKOU-TO
npuyYuHe He aobunucob uenu, He cpaBsamMTechb cpa3y, AOMNOJIHUTESIbHO
apryMmeHTUpymTe CBOIO NO3ULMIO

Ao6mBLIMCHL Lenu 3BOHKA U OTBETUB HAa BONPOCHI, BEXXNIMBO 3aBeplumre
pa3roBop M NONpoLWanTEeChH.




NocyaapcTBeHHoOe OOpKeTHOe yupeXxaeHue
3sapaBooxpaHeHMAa «HayyHO-NpaKTUYeCKUM LEeHTp
cneumanms3mpoBaHHOM MegUMLMHCKOM NOMOLUM AEeTaAM
umeHu B.®. BonHo-AceHeukoOro
AdenaprameHTa 3gpasooxpaHeHus ropoaa MocCkKBbI»
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